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THE UTILIZATION OF SOCIAL MEDIA IN ACADEMIC SOCIETY ACTIVITIES AND CONSIDER-
ATIONS: EFFORTS OF THE JAPANESE SOCIETY OF OTORHINOLARYNGOLOGY-HEAD AND
NECK SURGERY

Yohei Maeda'? Takeshi Takahashi'?, Kazuto Matsuura'?, and Seiji Kakehata'”

Japanese Society of Otorhinolaryngology-Head and Neck Surgery Public Relations Committee’,
Department of Otorhinolaryngology, Japan Community Healthcare Organization Osaka Hospital, Osaka, Japar’,
Department of Otolaryngology Head and Neck Surgery, Niigata University Graduate School of Medical
and Dental Sciences, Niigata, Japan®, Department of Head and Neck Surgery, National Cancer Center
Hospital East, Kashiwa, Japan*, Endoscopic Ear Surgery Center, Ota General Hospital, Kawasaki, Japan®

The Japanese Society of Otorhinolaryngology-Head and Neck Surgery is conducting medical
awareness activities using X and YouTube. As of August 2023, its X account had 20,000 followers, and
the YouTube channel had 4,200 subscribers. The majority of the content is for general medical aware-
ness. The main purpose is to deliver accurate medical information about otorhinolaryngology-head and
neck surgery to nonmedical professionals and to raise awareness of the field. X has a survey function
that is used to investigate disease awareness. In addition, YouTube creates videos for the general pub-
lic to coincide with Otorhinolaryngology and Head and Neck Surgery Month. The creators are given
guidelines and eight principles for video creation and asked to follow them. Providing accurate informa-
tion on social media by medical societies can help nonmedical professionals find accurate information
more easily and promote medical information that nonmedical professionals should rely on as recom-
mended by experts. When medical societies conduct awareness activities using social media, the pur-
pose and target audience are important. Social media are a means of awareness, not a purpose, and
considering the purpose of awareness activities using social media is the first step. It is hoped that more
medical societies will become interested in medical awareness activities.
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